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Empowering professionals to find  
meaningful employment.



MESSAGE FROM THE BOARD CHAIR
 
Dear Friends, 
 
The pandemic has disrupted the lives of our clients and their families, as well the way that Career Transition Center (CTC) 
delivers services. More than 2.4 million Illinoisans have filed for unemployment benefits since March 2020, and the state 
unemployment rate remains high at over 10%. The labor market is unpredictable, leaving working Illinoisans struggling to 
navigate the few jobs that are available – and creating greater disparities in the hardest-hit communities. In response, CTC 
shifted to virtual coaching and programming, and implemented wellness calls to check on clients to determine if they need 
referrals for virtual counseling, food and housing resources.
 
Feedback from our clients:

This time of COVID is tough for all of us. I think now, more than ever, CTC has an incredible role to play for 
people in Chicago who are looking for work.      — Marc

I don't think I would have secured employment as quickly as I did without CTC's help.
                 — Patti (landed a job in July)

Peer groups are especially valuable now. Since I live alone, seeing people on Zoom helps me keep from 
feeling lonely and helps me feel like we're co-workers in this very strange job of getting through the 
pandemic. We still share what works and advise against what doesn't, but now it applies to life more generally 
along with the job search.                                      — Margaret

 
Here are ways you can help our clients find courage and resilience in the face of a challenging labor market:

• Make a donation
• Direct your United Way pledge to CTC 
• Refer people in need of our services
• Consider CTC for your training and outplacement needs 
• Follow us on LinkedIn, Facebook and Twitter

Our clients remain the heart of what we do every day – we provide professional and emotional support at a time when they 
need it the most.  On behalf of our board, volunteers, staff and clients, I would like to thank you for your support. We are 
pleased to present CTC’s FY2020 Annual Report to the community, which celebrates our accomplishments.

Thank you for your confidence in our work,
 

Larry Krema
Board Chair
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In-Person Career Services 
Clients receive 12 weeks of one-on-one coaching, access to 
more than 20 employment programs a month, weekly peer 
groups, access to CTC’s alumni network and other career 
resources.

Virtual Career Services 
Clients can access CTC wherever they live or work. The 10-
week program includes weekly one-on-one coaching and peer 
group conference calls and online tools.

Career Coaching 
More than 40 coaches volunteer their time to help clients 
determine their career direction & search strategies.

Building Skills Workshops  
These in-person small group seminars are facilitated by CTC 
Coaches. Featured topics include: Know Yourself and Where 
You Are Going; Present Your Best Self in Writing, Networking: 
An Essential Tool for Career and Life; and Awesome 
Interviewing and Negotiating.

Peer Groups  
Peer Groups are weekly interactive sessions led by a coach 
that facilitate job search progress with an emphasis on initiative 
and accountability. Clients share ideas and leads, celebrate 
successes, and help one another sustain momentumCAREER 

Assessment Workshops 
CTC offers clients the opportunity to gain greater awareness 
through small-group, in-person workshops: Strong Interest 
Inventory, the EQI 2.0 Assessment and StrengthsFinder 2.0.
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Gender

45%
55%

Female
Male

Age

25%

75%

40+
< 40

200% of Federal 
Poverty Level

45%
55%

At/Below
Above

Race
15%

13%

16%
10%

47%

Caucasian Multi-Racial/Other
Latino African-American
Asian

IMPACT
Mission 

The Career Transitions Center empowers  
professionals to find meaningful employment.

15 months - Unemploy. Prior to CTC
20% - Working Part-time
80% - Employed 3 Months (pre-covid)

8.5% - US Unemployment Rate
11.3% - Illinois Unemployment Rate
15% Chicago Unemployment Rate

Employment Statistics

$357k budget 4 staff 24 yrs of service

CTC

Volunteers
Coaches………………………40
Appointments……………..1,400
Programs…………………….200
Volunteer Hours…………..2,000

Served
Adult Clients…………………288
Youth………………………….111

Total………………………….399



Anonymous (4)
Kevin Agnew
Donald Allerton
Steve Alspach
Joan Ambo
Colleen Ambrose
Lenore Austin
Thomas Bauer
James Baldwin
David Berlin
Ronaldo Borger
Anita Brinker
Eric Cepela
Kathleen Churay
Mary Connolly
David Crumbaugh
     & Mary Jo Bollero
Lynne Cunningham
Anthony Cusumano
Michael Delaney
James Denniston
Marcella Dillard
Tanya Earley
Larry Ehretsman
Susan Esque
Sarah Faur
Jim Fitzgerald
Terri Flynn

Kendra Fogarty
Sharon Forgue
Thomas Gavin
Sasha Gerritson & 
Eugene Jarvis
Margaret Gonwa
Rachel Goodstein
Barbara Gordon
Mary Jo Graf
Shelly Green
Lucy Gregor
Matthew Guardiola
Maureen Hellwig
Mark Hentrickx
Peter Ivanovich
Larry Jacobs
Stephanie Jefferson
Anita Jenke
Trent Jenke
Glenn Kaun
Peter Katsaros
Julia Katz
Glenn Kaun
Eileen Keeler
Maureen Kennedy Barney
Walt King
John Kowaklowski
Larry Krema

Krista Kutz
David Latella
Bernard Layton
Catherine Leatham
Katie Leisner
Veronica Lisowski
Michael & Jill Lowe
Ben Lundberg
Thomas Mackin
Mary Maloney
Beth Marek
Peter Marsh
Leslie Marshall
Regina McCabe
Paul Meyer
Angelina Moya
William Napolillo
Katherine Nee
Kay Nelson
Donald Nelson
James O’Donnell
Rachmat Oey
Patrick O’Hara
Brian Oleszcuk
Eileen O’Shea
Bill Partridge
Susan Pelton
Karen Pinks

Leslie Potter
Blanche Roberts
Erin Robertson
Jeff Rodewald
Craig Scanlon
Jay Schweiger
Margaux Shields
Sue Sikora
LaTanya Simpson
Adam Smit
James Snyder
Catherine Sorrentino
Greg Sorrentino
Tim Stiak
Paul Szalko
Ron Tevonian
Carrie Thomas
Cecilia Vargas
Tony Volpe
Ericka Warmack
Marcia Welcome
Deb Wilson
Mark Wilson
Maria Zouzias

Benevity Community Impact Fund
BMO Harris Bank
Microsoft Giving Campaign
RBC Wealth Management
Shields Meneley Partners
US Bank Trust
USG Corporation

Thomas Dower Foundation
Moving Lives Ahead Foundation
The Daniel F. & Ada L. Rice Foundation
The Steans Family Foundation
H.P. & W.B. White Foundation

First United Methodist Church
      at the Chicago Temple
Elmhurst University
Fourth Presbyterian Church
Holy Name Cathedral
Old St. Patrick’s Church

Ron Tevonian
Eric Cepela 

Individuals

Corporate Foundations Sponsors

Pro-Bono Services

DONORS

Pat Arnold
Susan Barbee
Christine Bedalow
Amy Berk
Linda Blaschek
Jim Boysen
Ann Brody
Tim Conway
Raquel Cosden
Mike Delaney
Jim Donahue
Ellen Dotts
Susan Duda
Larry Ehretsman
Susan Esque
Terri Flynn

Howard Fox
Marty Gahbauer
Bo Golovan
Bliss Hansen
Susan Ibitz
Rebekah Kane
Julia Katz
David Kloak
Sharon Krohn
Erich Kurschat
Sue Lawler
David Logan
Mary Maloney
Kristen McCormack
Colleen McFarland
Treasa Moran

George Mulligan
Mike Munger
Hillary Murakami
Tom Murray
T.M. Napa
Karin O’Connor
Diana Oye
Kate Plush
Bobbie Ronaldy
Sue Schmitz
Lisa Schuller
Libby Smoler
Kristin Sneeringer
Kate Solis Silva
Maria Spears
Pat Stamper

Jill Stewart
Reena Suri
Ed Valentine
Ron Tevonian
Tony Volpe
Beth Williams
Rick Wemple
Sherry Woodry
Jessica Worny Janicki

VOLUNTEER COACHES AND FACILITATORS

703 W. Monroe Street   ·   Chicago, IL 60661   ·   312.906-9908   ·   www.ctcchicago.org 

CTCChicago          CTCCHICAGO          career-transitions-center-of-chicago


